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HacTosiwuin goKyMeHT siBnseTcs nybnnyHom opeptom ObecTBa C OrpaHMYEeHHOW OTBETCTBEHHOCTbLIO
«AcTpa O6nako» (OO0 «AcTpa O6nako», OI'PH 1027739119286, agpec MecToHaxoxaeHus: 123100, r. Mockea,
BH.TEP.I MyHMUMNANbHbIA OKPYr MpecHeHCKuiA, Hab. KpacHonpecHeHcKas, 8).

000 «AcTtpa O6nako», UMeHyeMmoe B ganbHenwem «McrnonHuTens», B nnue OupekTopa npegnpustis
AHncrmoBa KoHcTaHTUHa BMKTOpoOBUMYa, OeiCTBYOWEro Ha OCHOBaHUM YCTaBa, B COOTBETCTBUM € M. 2 CT. 437
MpaxpaHcKoro kofdekca Poccuiickoint Pepepaumm (qanee - K P®), npepnaraet nio6omy lopnanyeckomy
vy, XenawweMy BOCnonb30oBaTbCs ycnyramm IcnonHuTens, NpuHATbL HacTosiwyo odbepTy

Ha Hxecnegyowmx ycnosusx. C MOMeHTa ee NPUHATUSA TaKoe NULO CTaHOBUTCSA CTOPOHOW foroBopa
(nanee - [oroeop), B panbHeneM nMeHyemoli «[apTHep», U NpUoBpeTaeT HUKEeOoNMCaHHbIe Npasa

M 06813aHHOCTU. 3aKntoyeHneM [lorosopa NpU3HaeTCst MOMEHT ero NoJsIHOro M 6€30roBOPOYHOro akLenTa,
YyCTaHOB/EHHbIN M. 1.5. [loroBopa B cooTBeTCTBUM C M. 1CT. 433 M nN. 3 cT. 438 TK PO.

MoHaTua n onpepgeneHusa, ncrnosjibsyembie B ,El,oroaope

[orosop - HacToswmiA [loroBop-odepTa, AENCTBYIOWAs pefaKLmMs KOTOPOro Bcerja pa3melleHa Ha oduumansHom Caiite
WcnonHuutens B pasgene «JOKYMeHTbI».

3akas - 3aka3 Ycnyr no [lorosopy, 0pOpMIIEHHbIN OOHUM U3 CIeRYIOLMX CMOCO60B:

- C ncnonb3oBaHneM $GopMbl, NpegycMoTpeHHom MNpunoxernnem N2 5 k [lorosopy, niMb6o nocpefcTBoM
$YHKUMOHaNbHbBIX BO3MOXKHOCTEW JTnyHOro kabmHeTa B nopsigke, ycTaHoBneHHOM [MpunoxeHnem N 1.0.
K [lorosopy;

- C Ucnonb3oBaHueM JINYHOro KabuHeTa.

WHbpacTpykTypa - COBOKYMHOCTb TEXHONOrMYeCKNX NNoLWwaaokK, MHGOPMaLMOHHBIX CUCTEM, 6a3 faHHbIX, KaHaoB CBA3N,
a TaKk)Xe NMporpaMMHoro obecriedeHus (nporpamm ans 3BM) McnonHuTens, obecredvBatowias Hagexatiee
OKasaHue Ycnyr.

JINYHbIV KaBUHeT - cneuvanManpoBaHHbIv pasgen Carita MicnonHutens (BocTyn ocyLiecTsseTcs NOCPeACcTBOM YyYeTHOM 3anmncum
MapTHepa), NpefHa3HaYeHHbIR ons:

- OcyLLeCcTBNEHNS B3aUMOAENCTBUS Mexay VicnonHutenem u MapTHepomMm, B TOM UMcCIe, NP 3aKTio4YeHnn

1 ncnonHeHun floroeopa;

- obopMreHns 3aKa3osB;

- B3aMMOfeNCcTBUS 1 yrnpasneHus MNapTHepoMm Ycnyrowm;

- OTPaXkKeHUs CTaTUCTUYECKMX AaHHbIX U BanaHca npu noTpebneHun Yenyr.

JINuYHBIN KaBUHET JOCTYNeH Mo agpecy: partners.astracloud.ru/sign-in/login

OTYeTHbIN Nepuog - | OAMH KaneHdapHbI Mecsl, (CPOK, HauMHaloLWMIACA NepBOro YMcia MecsLa U 3aKaHYMBaKoLWMINCS
B MOCNefHWi KaneHaapHbIi AeHb COOTBETCTBYIOLLEro MecsLa BKIIOUUTENBHO).
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Mnatdopma
Astra Cloud -

MHOrodyHKUMOHanbHasa web-nnowagka VicnonHutens, o6befuHsoWas YCnyr B eauHyto rpynmny, CBA3aHHYio
noruyecku (B COOTBETCTBUM C Ha3HaYeHUEeM U NOCTaBNEHHbIMM Nepeq HAMU 3aa4yamMu) U TEXHOTOrMYeCcKu
Ha ypoBHe VHdpacTPyKTYphbl B eAMHYI0 NMPorpaMMHo-anmapaTHyo cpefly U MeTofomnoruio.

Mnatdopma VicnonHUTeNs nocTpoeHa no NpUHLMMNY NPOrpaMMHO-ONpPeaensieMoin apXUTEKTYPbI.

O6beauHseT laaS- 1 PaaS-Ycnyrun, nocTpoeHHble Ha 6a3e BeHAOPCKOro NpoayKTa.

NMeeT GUKCUPOBaHHbBIN HaBop NpeaHaCTPOEHHbIX KOHOUIYpPaLmiA BUPTYasbHbIX PECYPCOB, KOTOpbIe
He MoAnexaT KacTOMU3aLMn.

MopxoanTt pns pelweHns NT-3apay KpynHoro, cpefHero 1 Manoro busHeca, a Takxe WM.

HesaBucrMa oT MHbIX Mnatdopm Ha ypoBHe VHppacTpyKTyphl (B T.4. 061afaeT OTAeNbHbIMM
TeXHONOrMYecKMMM NioLLaaKamm).

MpunoxeHua 1 -

NPUNOXeHnsa K ﬂ,oroaopy, nMetoume Hymepauuio, Ha4nHatlowycsd C umdepHoro koga 1.0, KOTopble onNUcbIBaloT
OKasblBaeMble icnonHutenem yCJ'IyFI/I no ﬂ,OFOBOpy, NOpsAOK UX 3aKasa, CTOMMOCTb U TapudmKaumio
(I'IpMMeHﬂeMble Tapl/l¢bl), a TaK)XXe NopsAanoK onnaThbl, NPUEMKU U UHbIe nogo6Hble BONpPOCHI.

MpunoxkeHus 2 -

npunoxxeHns K [JoroBopy, UMetoLme HyMmepaLmio, HauMHaloLyocs ¢ LumdpepHoro kopa 2.0, 1 KoTopble
onucbIBaloT YPOBHW NpefocTaBneHms Yenyr no [loroBopy, KOMMNeHcaummn 3a HecobniofeHe JocTynHocTn Yenyr,
nopsfok o6paboTkm 3anpocoB MNMapTHepa, a TakKe MHble CBA3aHHble C OKasaHueM Ycnyr Bonpochkl. O6wmin SLA
cofepxutcs B npunoxexumn 2.0.0, a 0cO6eHHOCTU ero NpUMeHeHUs K KOHKPEeTHbIM Ycnyram -

B cOOTBeTCTBYIOLWEeM OnmcaHmu.

Caur - odurLManbHbI caiT VicnonHutens (CoOCTOAWMIA U3 CTPaHUL, MPUHAGNEXALLMX OGHOMY [OMEHY)
B MHOPMALMOHHO-TENEKOMMYHUKALMOHHOW CceTU VIHTepHeT.
ConyTcTByloLme ycnyru, npepnaraemsie VicnonHuTenem Afis pacluiMpeHns 6a3oBoii GyHKLMOHaNbHOCTU YCNyr, YTo No3BonseT

W [OMONHUTENbHbIE
Yenyru -

MapTHepYy NonyyaTb AOMOHUTENbHbIE BO3MOXHOCTU U/UN MPenMyLLLecTBa, a Tak)Ke KayeCTBEHHO

W/VN KONMYEeCTBEHHO M3MeHSITb OB6LLMIA CNEKTP OKasbiBaeMbix MicnonHutenem Yenyr. MonyyexHve
COMYTCTBYIOLMX W [OMOMHUTENBHBIX YCNYr He siBnseTca ans MNapTHepa o6s3aTenbHbIM. [Mpy aToM:

- ConyTcTBylOLWMeE YCNYrn, HepaspbIBHO CBA3aHHbIe C YCNyromn, 3akasblBaloTCs B BMAe onuuir B 3akase Yenyru.

- [lononHuTenbHble YCAyrn, He3aBucuMble OT YCiyru, 3aKasbiBaloTCs MO OTAebHbIM 3aKa3aM COOTBETCTBYIOLLMX
Yenyr.

- ConyTcTByioLME N [OMNOMHUTENbHbIE YCNYrN He BXOAST B 6a30BY0 CTOMMOCTL YCryrn 1 Tapnduumpyotes
OTAEeNbHO.

Tapud -

pasmep 1 NopsfoK pacyeTa Bo3HarpaxkaeHus MicnonHuTens, yctaHoBneHHbIM [jorosopom. CTommocTb Yenyr
B OT4eTHOM Nepuofe onpeaenseTcs UCXOAs U3 BbiIbpaHHOro MapTHepom Habopa Ycnyr v LeH, YCTaHOBEHHbIX
B MNpunoxeHusx 1 K Jorosopy.

TexHonornyeckas
nnowaaxa -

cneymanMsmpoBaHHoOe NoMeLleHne, B KOTOPOM pasMeLLaeTcs BblHUCUTENIbHOE N ceTeBOe obopyaoBaHmne
McnonHutens 1 okasbiBaloTcs YCnyru.

TecTOBbIV PEXUM -

Yenyrn, npegocTtaensemble VicnonHutenem MNapTHepy Ha KpaTKOCPOYHbIV MePUOA, B PEXMME OrpaHNYeHHOro
MCNOb30BaHUSA UCKIOYUTENBHO A1 03HaKoMeHus MapTHepa ¢ X GYHKLUMOHaNbHLIMU U UHBIMU
BO3MOXKHOCTSAMM C LieNblo NPUHATUS peLleHns O 3akase Yenyr MicnonHnTens. BosmMoXKHOCTb noTpebneHuns
MapTHepom cooTBeTCTBYOLEN YCnyrn B TECTOBOM peXxmnMme, Nepmo 1 NHble NapamMeTpbl MpefocTaBneHns
MapTHepy TecToBOro AocTymna 1 orpaHNYeHMs UCMONb30BaHNSA COOTBETCTBYIOLMX YCNYr yKasbiBalOTCA

B JInyHOM KabuHeTe. ObLMe yCrnoBUs NpefocTaBneHns TeCToBOro pexxmma ycTaHoB/eHs! B . 1.8. [loroBopa

Yenyru - ycnyru, okasbsiBaeMble VicnonHuTtenem MNapTHepy no [loroBopy B COOTBETCTBUM C NpunoxeHusamn 1k [Jorosopy
1 3akasamu.

300 - 3aLUMLLEHHbIN 3NEKTPOHHBIV [OKYMEHTOOGOPOT, KOTOPbIN MOXET UCNoNb30BaTbcsi CTOPOHaMM B MOPSiAKe,
YCTaHOB/IEHHOM [JOrOBOPOM.

OneKTpoHHas 06MeH MHpOopMaLmen Mexxay OTBETCTBEHHbIMU N amMn CTOPOH, onpefensemMbiM1 B NOpsaKe, yCTaHOBIEHHOM

CBA3b - B pa3sgene 10 [lorosopa, OaHUM 13 CNOCO60B CBA3M (INEKTPOHHas MoYTa, MOBUIbHLIN TeNledoH 1 Np.).




1. NMPEOMET OOIrOBOPA

1.1.  McnonHuTtens 0bs3yeTcs okasbiBaTh [MapTHepy Ycnyru, a NapTHep 0683yeTcs NpUHMMaTL
M onnavmBaTtb YCNyru B nopsake, NpegycMoTpeHHoM [JoroBopomM.

1.2. TepeyeHb, COCTaB, CTOMMOCTb, CPOKM, YPOBHWN OKa3aHWs U MHbIe YCNOBMA YCNyr yKa3aHbl
B MpunoxkeHusx Kk florosopy. MNapTHep NPOoMHOOPMUPOBaH 1 COrNaceH, YTo YCyry oKasbiBaloTCS
B MOpPSKe N Ha YCNOBUSX, U3NOXEHHbIX B COOTBETCTBYOWEM OnncaHmm n SLA TNpopaykTa.

1.3. Ycnosusa okasaHus Ycnyr 1 TpeboBaHus K MapTHepY Npu UX NOTpebneHnn, ycTaHOBNEHHbIe
B MpunoxkeHuax N2 1 u MNpunoxkeHnn N2 2 k [loroBopy, MeIoT NPUOPUTET Nepep, YCrIoBUAMMU,
yCTaHOB/EHHbIMM B [Jorosope.

1.4. AkuenTtoM (3aKnoyeHreM [loroBopa) npuaHaeTcsi coBeplueHne MapTHepoM fo6oro
13 cnegyowmx encTBmm:

+ Perunctpauus yyeTHoit 3anucu (goctyna K JInuHoMy KabuHeTy) MapTHepa, noppa3yMeBaloLLas
npefocTaBneHne gaHHbIX MNMapTHepa 1 NpocTaBneHne OTMETKM B COOTBETCTBYIOLWen rpade,
noaTeepxpatoLlen Gpakt o3HakoMneHuns n cornacus NapTHepa ¢ ycnosmsmu florosopa.

+ OdopmneHne 3akasa Yenyr n/vnm ConyTCTBYIOLMX U AOMOMHUTENbHBIX YCNyT.

» OnnaTta nepsoro cyeTa MicnonHnTtens no floroBopy Nnu6o nonosnHeHne banaHca, Ha cyMMmy,
[OCTaTOYHYIO AN noTpebneHus Yenyr.

1.5. CoBepLlueHue MNapTHepPOM OeNCTBUIN, yCTaHOBNEHHbIX M. 1.4. [loroBopa, 03Ha4aeT, 4To [NapTHep
03HaKOMUIICS U 6e30rOBOPOYHO B MOSTHOM 06beMe NpUHAN 6e3 N3MeHeHWn ycnoBus [JoroBopa u Bcex
ero NpunoxeHun.

1.6. WNcnonHuTtenb Bnpase B Nt060e BpeMS B OQHOCTOPOHHEM NOPSAAKEe BHECTU M3MEHEHUs B [lorosop,
nyTeMm pasmelleHns HoBoW pefakunm [loroBopa Ha CainTe. I3aMeHeHWs BCTYNaloT B CUIY B AeHb
pa3MeLleHust.

1.7.  3akas Ycnyr, NosBMBLUMXCS B YMCNe peanusyemsblix VicnonHutenem rnocne akuenta OdepTsl,
BO3MOXXEH C MOMOLLbIO OQHOI0 U3 cnegyoLmx cnocobos:

1.7.1.  3aknoyeHne [ononHUTENbHOro CornalleHus.

1.7.2. TlocpefctBoM JInyHoro kabumHeTa. Odopmnss 3akas TaknMM crnocobomM, MNapTHep akuenTyeT
aKTyanbHyo odepTy B YaCTu, KacaloLwencst HOBbIX YCNyr.

1.8. TlMpepocTaBneHne Ycnyr B TECTOBOM peXmMe.

1.8.1. B Lenax o3HakomneHus MapTHepa ¢ XapaKTepUCcTMKaMn 1 BO3SMOXKHOCTSMM NPefoCTaBIseMblX
Yenyr, NMapTHepy MOryT OKasblBaTbCs YCNYr Ha YCNOBUSIX TECTOBOMO peXXrMa. TECTOBbLIN PEXUM
Ha YCnyrn HoCUT pas3oBbIA XapaKTep.

1.8.2. MNpepocTaBneHne NicnonHuteneM MNapTHepy Ycnyr B TeCTOBOM pexuMe He aBnseTcs
o0bs3aHHOCTbIO 19 MicnonHuTens. MicnonHuTtenb MMeeT NpaBo 6e3 yKasaHus NPUYMH 0TKasaTb

B NpefocTaBneHnn TeCToBOro pexunMa lNMapTHepy, xenatowemMy 03HaKOMUTLCH € GYHKLUMOHabHbIMU
BO3MOXHOCTSAMMW YCAyr.



1.8.3. BO3MOXHOCTb NoTpebneHns NapTHepPOM COOTBETCTBYIOLWEN YCnyru B TECTOBOM pexunme,

nepuog 1 napameTpbl NpeaocTaBneHns TeCTOBOro pexmnma, orpaHMYeHns nonb3oBaHNS
COOTBETCTBYOLLEN YCnyro B TECTOBOM peXmMMe YCTaHaBIMBAKOTCHA BHYTPEHHUMU MOMOXEHNAMMN
McnonHuTtensa v ykasbiBaloTcH B JINYHOM KabuHeTe.

1.8.4. MNapTHep 0683yeTCcsa NCNOMb30BaTb YCNyru B TECTOBOM peXXmMMe UCKNI0UYUTENBHO

B J€MOHCTPALMOHHbIX LensxX A5 03HaKOMEHUS C XapaKTePUCTUKaMM M BO3MOXHOCTAMU
npepocTaBnseMblxX YCNyr, a Takxe B Lensax NpUHATUA pelleHus o6 odopMneHnn 3akasos Ha Yenyru.
MapTHep 06s13yeTcs He OKasbiBaTb YCYrM TPETbUM NMLaM, MCMOJb3ys pe3ybTaTel TECTOBOro
pexuma.

2. LEHA OOroBOPA N TAPUOUKALNA

2.1. CTouMOCTb OKasblBaeMblx Ycnyr no florosopy ¢opMmpyeTcs Ha OCHOBaHUM PEKOMEHO0BaHHbIX
PO3HUYHbIX LieH NpaBoobnagaTener NPogyKTOB, ABMSIOWMXCSA COCTaBHOM YacTbio [naTtdopmMmsbl, a Takxe
TapudoB, pasmep KOTOpbIX yCTaHaBNMBaeTcs VicnonHutenem Ha gaTty akuenTta [loroeopa. C MOMeHTa
peanusauum cooTBeTCTBYOWEro GyHKUMoHana Tapmndbl, 4ENCTBYIOWME B OTHOLWEHMM [apTHepa, 6yayT
yKasblBaTbCH VicnonHutenem B pasgene JlInyHoro kabmHeTa. B cnydae, ecnv xapakTep oKasblBaeMown
Ycnyru He npegnonaraeT MHOro UM B COOTBETCTBYIOWEM [pMNoXKeHMM NPsIMO He yKa3aHOo 0bpaTHoe,
TO CTOMMOCTb YCnyru ykasbiBaeTcs 3a OTYETHbIN Nepuog.

2.2. BapuaHTbl TapmndoB Ha Te Unu uHble Ycnyru no [Joroeopy, a Takke Tapudnumpyemble BeNNYMHBI

N MeTOoAMKa pacyeToB YCTaHaBAMBalOTCS B COOTBETCTBYIOLLEM pa3gene OnmncaHns K [loroBopy, a Takxe
B Tapudax McrnonHuTens (BO3MOXXHOCTb NpuMeHeHns Tapuda, OTINYHOMO OT Tapuda Mo YyMOMYaHuIo,
yKa3blBaeTCs B CKOBKax Nnocie HamMeHOBaHNA KOHKPETHOM Ycnyru). BeibpaHHbIn cnoco6 Tapudukaumm
B OTHOLUEHWWN KOHKPeTHBIX Ycnyr ykasbiBaeTcsd CTOpoHamMy B COOTBETCTBYOLEM 3aKase.

2.3. CTOpOHbI YCTaHOBUIU, YTO BHE 3aBUCUMOCTU OT BblbpaHHoro MNMapTtHepoM Tapuda, pacyeT CTOMMOCTH
Ycnyr ocyulecTensieTcsd Ha OCHOBaHUKM faHHbIX PPLL Ha nporpamMMHble NpoayKTbl. TakMM o6pa3omMm,
cTouMocTb Yenyr B OTY4eTHOM nepuoge onpefensieTcs, Mcxodsa U3 o6beMa oKasaHHbIX Ycnyr

M Ha ocHOBaHWU TapudoB VcrnonHuTens Ha gaTy notpebneHus Yenyr.

OBA3ATE/IbCTBA N NMPABA CTOPOH

3.1 WcnonHuTenb obasyeTcs:

3.1.1. OkasbiBaTb YCnyrm NM4HO Nnbo npmeneyb K X okasaHuio ConcrnonHuTenemn, octaBascb
OTBETCTBEHHbIM Nepep MapTHepOM 3a BbINOSHEHME CBOMX 06583aTeNbCTB (B T.4. BbIMONTHAEMbIX
CovcrnonHuTenamm) no [orosopy.

3.1.2. ObecneunTb NapTHepY yCNoBUS OKasaHus YCnyr, yKkasaHHble B [punoxeHusax Kk Jorosopy.



3.2.

3.3.

3.4.

3.1.3. He ocyulecTBnaTb 03HaKOMIIEHWe, YTOYHEHWE, UCMOb30BaHWe, pacnpocTpaHeHue,

npegocTasneHne, 610KMpPOBaHMe, 06e3NnYMBaHMe AaHHbIX, B TOM YUCe NepCOHanbHbIX AaHHbIX,
obpabaTbiBaeMbIX B MHPOPMaLMOHHBIX cucTeMax MapTHepa, pa3melaeMoblx Ha 6ase
UHdpacTpykTypbl icnonHuTtens. JocTtyn NcnonHutensa K nHdopMaLmm, pasMmeltaemolt NapTHepom,
BNSAETCH UCKIIIOYNTENBHO TEXHONTOMMYECKNM (OCYLLECTBNSEMbIM 683 BO3MOXHOCTU OCYLLECTB/IEHUS
nMepeyYncrieHHbIX B faHHOM MYHKTe OEeNCTBMA C AaHHBbIMU, B TOM YMCe NepPCOHasbHbIMU OaHHbIMMU,
paboTHMKaMK McnoHUTeNs unm paboTHUKamMm CoUCMoNHUTENel), HeOBXOANMBIM S UCMONTHEHMS
ycnosui Jorosopa.

WcnonHuntens rapaHTUpyeT 4YTO:

3.2.1. Mo yMonyaHuio Ycnyru (K KOTopbIM MPUMEHMMO) COOTBETCTBYIOT TPe60BaHMAM,
npeabaBAsSeMbIM K TakoMy pofy YCnyr opraHamu, perynmpyrowmmm ob6paboTky 1 XpaHeHne
nepcoHanbHbIX JaHHbIX.

3.2.2. YpoBeHb 3auLLeHHOCTM Yenyr 1 obpabaTbiBaeMbIX C MX MOMOLLBIO flaHHbIX B COOTBETCTBUA
¢ OnncaHmnamu.

3.2.3. ObnapaeTt BCEMM NPaBOMOYNAMU, HEOBXOAMMBIMU ANA 3aKNtoveHUsa [Jorosopa 1 NCMONHEHUS
0643aTeNbCTB MO HEMY.

MapTHep obsasyeTcs:
3.3.1. ObecneunBaTtb NcnonHuTeno ycnosus, Heobxogmmele AN okasaHus Ycnyr no Jorosopy.

3.3.2. BbINoNHATb BCe TpeboBaHUS 1 OrpaHUYeHus, yCTaHOBEHHbIE Ha UCMONb30BaHWe Ycnyr
B COOTBETCTBMM C [1OroBOPOM U MNMPUNOXKEHNAMN K HEMY.

3.3.3. Mo 3anpocy VcnonHuTtensa npeaoctasniaTe eMy MHGOPMaLUIO, HEOBXOAMMYIO AN OKa3aHUs
Yenyr.

3.3.4. MpuHMMaTbL B NMOpsAKe, U3NOXKEHHOM B pa3sfene 4 [Jorosopa, 1 onnaympaTb OKasaHHble
Wcnonnutenem Yenyrun. Onnata NpomnsBoguTCcs 6e3 Kaknx-nmbo BbIYETOB UMM OTCPOYEK, KpoMe
clnyyaeB, creLmanbHO oroBopeHHbIXx CTOPOHaMM, B CPOKU U B MOpsiAKe, YCTaHOBMEHHbIE [JOroBopomM,
no agpecam 1 6aHKOBCKUM PeKBU3UTaM VICNonHUTENS, YyKasaHHbIM B [loroBope.

3.3.5. CamocTOoATENBHO 3HAKOMUTLCS € 06HOBNEHUAMN OdepTbl cnonHuTens, B TOM Ynucne
1 B YacTn TapndpoB, B COOTBETCTBUM C NOPSAKOM, yCTaHOBMIEHHbIM B . 1.6. [loroBopa.

3.3.6. IMeTb HagnexalmMm obpasoM 0POpPMIIEHHbIE NNLIEH3NN, CEPTUPUKATBI N UHbIE
paspeLunTenbHble JOKYMEHTbI, He06X0AMMble A5 OCYLECTBNEHMS OeATENbHOCTU, Nogexallen
cepTudUKaLUM 1 NULLEH3NPOBaHMIO B PO.

3.3.7. CobntogaTb NONOXEHUs 3aKoHopaTenbcTBa Poccurickon Pepepaumm B chepe 3awuTl
nepcoHanbHbiX AaHHbIX (aanee - M[), B TOM Yncne, B Clly4yae UCMOb30BaHUS B NpoLecce
notpe6neHus Yenyr MM - nonyyntb cornacme cybbekToB M Ha 06paboTKy UX AaHHbIX, Nnepegavy
TpeTbMM Nuuam.

VcnonHuTens Bnpase:

3.4.1. 3anpawwmBaTb 1 nony4vatb y NapTHepa nHdopMauuio, LOKYMEHTLI U MaTepuarnsl, a Takke
KOHCynbTaunn, HeobxoanMble ANs BbINOHEHMS CBOMX 0653aTeNbCTB No [orosopy.

3.4.2. lNpuocTaHaBnMBaTb OKa3aHue Ycnyr B cnydae:



3.4.2.1. HapyweHua NapTHepoM cBomx ob6A3aTensCcTs no [lorosopy;

3.4.2.2. npeBbllLEHNS B TEKyLLEM MecsLe NMMMUTa 3af0/MKEHHOCTH, YKa3aHHoro B n. 2.4.1.
[orosopa.

lMprocTaHOBKa OKasaHus Ycnyr, OMYCKaeTCs TOMbKO Npu YCNoBUKN NpefBapuTeNibHOro
yBefoMneHus MNapTHepa 06 3TOM He nosaHee, YeM 3a 5 (MATb) KaneHOapHbIX OHEN.

3.4.3. TpebosaTb OT [NapTHepa NpefocTaBNeHNs KONUM OKYMEHTOB, YKasaHHbIX B M. 3.3.6.
Jorosopa.
3.5. lMapTHep BrpaBse:

3.5.1. NMonyyaTb MHOOPMaLMIO O XOfe BbINOSHEHUS CMoNMHUTENEM CBOUX 06A3aTeNbCTB
rno Jorosopy.

3.5.2. MonyyaTb y VicnonHUTens KOHCYNbTaunu, HeobxoguMmele ANng nonyyeHus Ycnyr.

4. NOPAOOK COAYN-MTPUEMKU U OMJIATbI YCIIYT

4.. B TeuyeHune 5 (MaTn) paboumx OHel nocne okoH4YaHs OTYETHOro neproaa okasaHus Ycnyr
McnonHutens HanpasnseT MapTHepy NocpeAcTBOM SneKTPOHHOWM cBAsn nunu 300 gng nognucaHns:

» Cyet Ha onnarty;
* YHMBEpCarbHbI NepefaToyHblil [OKYMeHT (nanee - YMO).

4.1.1. B oTHoweHwuu Nnatdopmel MicnonHuTtensa B Yl oTpaxaeTcs TONMbKO HaMMeHoBaHue Yenyr

1 UX obLasa ctoMmocTb. CBefeHns 06 MCNob30BaHUM YCyr Mo HAMMEHOBaHMSM OKasaHHbIX YCnyr
[OCTYMHbI MapTHEPY A1 CAMOCTOSTENIbHOro 03HaKoMIeHUs Yepes JInyHbIi KabuHeT (nanee -
OeTtanusaums). deTanusaums no Ycnyram ¢opMmMpyeTcs Ha OCHOBaHUM AaHHbIX [naTthopMsl

B aBTOMaTU4YeCKOM Mopsiake v noareepxpaeT dakT M 06beM OKasaHHbIX [MapTHepy Yenyr. B cnyyae
BO3HMKHOBEHUS NMpeTeH3mn CTOPOHbI BripaBe CChiflaTbCA Ha [JeTanm3auunio B YacTu NOATBEPXKAEHMS
rnoTpebneHHoOro obbema Ycnyr.

4.2. MNapTHep B TeyeHne 5 (MATHN) paboumx OHEN CO AHA NONYYEeHUs IOKYMEHTOB, YKa3aHHbIX B M. 4.1,
[oroeopa, 06543aH HanpasBuTb VICMONHUTENMIO OAWH 3K3eMMAp NOANUCAHHOro UM YT, v NMMCbMEHHbIN
MOTUBMPOBAaHHbIN OTKa3 OT MPUEMKN YCAyr.

4.3. Ecnu no ncteyeHnu cpoka, npegycMoTpeHHoro n. 4.2. floroeopa, [NapTHep He Hanpasui
NMNCbMEHHbI MOTUBUPOBAHHBIN 0TKa3, TO YCyry CYMTaOTCH OKa3aHHbIMW B MOSIHOM obbemMe
M Hagnexallero KayecTBa, NPUHATLIMU U Noanexawmmm onnate MNapTHepoM, a YT - NOANMCaHHbIM.

4.4. Oatomn okasaHus NcnonHutenem Ycnyr cumtaeTcs: gata nognmcanusa CtopoHamum YO nnbo gata
ncTedeHNa cpoka ans noanucaHus (n. 4.3. [lorosopa).

4.5. Onnata Ycnyr no Joroeopy ocyliecTnsieTcs [MapTHepPOM B POCCUICKUX pyBsx B TedeHue 5 (naTn)
pabounx gHer nocne gHsa odopMieHma 3akasa. 1o ymonyaHuio onnaTa YCnyr ocyuwecTBAseTcs B MOpPsiaKe
npepgonnaTsl B pasMepe, pacCYMTaHHOM MICNONHUTENEM CaMOCTOSATESbHO Ha OCHOBE Bbl6paHHbIX
MapTHepom Ycnyr. HoW NopsifoK onnaTthl MOXET 6blTb MPeAyCMOTPEH MO 4OMNOMHUTENIbHOMY
cornacosaHuio CTOPOH M yKasaH Nnbo B 3akase, NM60 B COOTBETCTBYIOWEM AOMOSTHUTENIbHOM
cornaweHun K florosopy.



4.6. JaTton ncnonHeHus obsasatenscTs MNMapTHepa No onnate CYMTaAETCs AaTa 3a4UCeHNs OeHEeXHbIX

CpefcTB Ha KoppecrnoHAEeHTCKUIA cyeT 6aHKa VMcnonHurens.

4.7. B nnatexHo-pacyeTHbIX AokyMeHTax HOC BbigenseTcs oToenbHOW CTPOKOMN.

OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeuncnonHeHWe UNU HeHagexallee ncrnonHeHe obasaTtenscTs Mo forosopy CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOWMM 3aKOHOOATENBCTBOM Poccuiickon Pepepaumn,
[orosopoM u MNpUnoXXeHnImMu K Hemy.

5.2. 3a HeonnaTy oKa3aHHbIX Ycnyr/HapyLlleHne CpOKOB onnaThl, yCTaHOBMEHHbLIX [JOroBopoM,
WcnonHuTenb BNpaBe Ha4YMCUTb W NoTpe6oBaTh OT MapTHepa ynnaTbl HeycTolKu B paamepe 0,1% (opgHol
[ECATON NPOoLEHTa) OT HEeoMMa4YeHHOM CYMMbI 3a KaXKaplii IeHb MPOCPOYKN, HO He 6onee 10% (mecsTu
NPOLIEHTOB) OT YKa3aHHOW CYMMbl.

5.3. B cniydae NnpocpoYkn B oKasaHun Ycnyr rno BuHe VicnonHutens NapTHep BnpaBe HauucnnTb
1 NoTpe6oBaTb OT VcnonHUTens ynnatbl HeycToiku B pa3mepe 0,1% (ofHOW AecATon NpoLeHTa)
OT CTOMMOCTM HE OKa3aHHbIX B CPOK YCMYT 3a Kakapli IeHb MPOCPOYKN, HO He 6onee 10% (necsTn
NPOLIEHTOB) OT CTOMMOCTM TaKuUX YCnyr.

5.4. BabickaHue HeyCTOVIKM, WTpadoB UM NEHU OCYLLECTBNAETCH NyTeM HanpasieHUs MUCbMEHHOW
npeTeH3nn.

5.5. Ynnata HeycToek, WrpadoB UM NeHn He ocBoboXaaeT BUHOBHYIO CTOPOHY OT UCMOJSTHEHUS
0643aTeNnbCTB.

5.6. MNapTHep HeceT NOoMHY OTBETCTBEHHOCTb 33 AOCTOBEPHOCTL NPEAOCTaBASEMON B paMKax [Jorosopa
nHdopMaL MK, B TOM YMCIe N 3a OOKYMEHTaIbHO NOATBEPKAEHHbIE YObITKW, KOTOPbIE MOHeceT
McnonHuTenb, NCNoNb3ys HEAOCTOBEPHYIO MHPOPMaLMIO.

5.7. CTOpPOHbI HM NpK KaKnX 06CToATEeNbCTBaX He HeCyT HMKaKOM OTBETCTBEHHOCTU 3a ynyweHHYHo
Bblrogy (BKJ'IIO‘-IaFl, HO He OrpaHUNYMBasACh SIOOBLIMU KOCBEHHBIMU MU MHBIMU HEMPSMbBIMU NOTEPSMMU NN
y6bITKaMVI, CHWKEHWEM MPOM3BOACTBA, NoTepen KITMEeHTYPhI, noTepew MHBECTULNI, MOTEepen goxona unm
Bblrofbl, yTpaT017| penyTtaunn nnn n0Tepel7| OAHHbIX U T. I'I.).

5.8. CTopoHbl cornacoBanu npaso VicnonHutens B o060l MOMEHT yCTYNUTb NpaBo TpeboBaHNs

(Mnn ero YacTb) K MapTHePY 06 UCMOMHEHUM OEHEXHOro 0643aTeNbCTBa, B Clly4Yae BO3HUKHOBEHUS
3a[10/HKEHHOCTW MO onfaTe, CTOPOHHEN opraHmsaunun. Akuentmpys [orosop, lNMapTHep NOATBEPXAaeT,
YTO O3HaAKOMIJIEH C [aHHbIM YCIOBMEM U COMflaceH Ha YCTYMKY, a Takke nepefadvy ero nepcoHasbHbIX
AaHHbIX /NN faHHbIX ero PaboTHUKOB TakMM TPETbMM NIMLAM.



6. OCOBbIE YCNNOBUA

6.1.

Kaxpgasa n3 CTOpOH 3aaBnseT 1 NoaTBepxaaeT apyroi CTopoHe, YTo:

- fBNgeTCH IOPULOMYECKUM NIULIOM, HageXxallyM 06pasoM y4YpexxaeHHbIM 1 NPaBOMEPHO
OCYLLECTB/AIOLWMM CBOIO AeSATEeNIbHOCTb B COOTBETCTBUM C 3aKOHOJATENLCTBOM POCCUNCKOM
depepaunm;

- 06nagaeT NosHOW NPaBOCMOCOBHOCTLIO Ha 3aK/toYeHne [loroBopa 1 MCNOSTHEHME BCEX CBOUX
06a3aTeNnbCTB, BO3HUKaOLWMX U3 [loroBopa Un B CBA3M C HAM;

- MoNy4nna Bce KoprnopaTMBHble 0gobpeHus [JoroBopa opraHamMm ynpaBneHusi Mo OCHOBaHUSM,
YCTaHOBJIEHHbIM 3aKOHOAATENbCTBOM Poccuiickmii Pegepaunm U/ vnun yupeamTensHbIMm
OOKYyMeHTaMK Takor CTOPOHBI, a TaKXe CornacoBaHus 1 paspeLleHnst OpraHoB U MHbIX Nn,
HeobxoanMble A4S 3aK/I0YEHNS U UCToNHeHWs [JoroBopa;

- nvua, nognuceiBatowme ot uMmeHn CTopoH [Jorosop, Hagnexalimm o6pa3om yrnosTHOMOYEHbI

Ha ero nognumcaHue;

- pacnonaraeT pecypcaMu, HEO6XOAMMbIMU 1 OCTaTOYHLIMU AJ1 CBOEBPEMEHHOIO U Hanexallero
MCMONMHEHNs 0653aTeNbCTB, BO3HUKAOWMX M3 [JoroBopa unm B CBA3W C HUM;

- CBOEBPEMEHHO U B MOIHOM 06beMe ynnadmBaeT Hanorn n cbopsl U NpefcTaBnseT OTYETHOCTb

B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccurickor Pefepaunn, BegeT 6yxranTepCckuii U HanoroBbil
YYeT, HE YKIIOHSETCS OT B3aMMOLENCTBMS C KOHTPONMPYOLLMMM OpraHamu;

- He HaXoAMTCH B NpoLeaype HecocToATeNbHOCTU (6aHKPOTCTBA), a TaKXKe NoATBepXaaeT
OTCYTCTBME MPU3HAKOB 6aHKPOTCTBa B COOTBETCTBUM C 3aKOHOLATENbCTBOM POCCUICKOMN
degepaunn.

6.2. YKasaHHble B HacTOSILLEM pa3fene 3aBepeHns o6 obcToaTenbctBax MMetoT anst CTopoH

CYLLleCTBEHHOE 3HayYeHWe AN 3aKNI0YeHUs, MCNONHEHNS UK NpeKpalleHnsa [Jorosopa, B cnyyae

HapyLweHNA KOTOPbIX CTOpOHa B Nnoboe BpeM4A BrpaBe OTKa3aTbCA OT UCIMOJIHEHNA ,D,oroaopa

M noTpeboBaTb OT BUHOBHOW CTOPOHbI BO3MELLEHMS YObITKOB.

OBCTOSTENBCTBA HEMPEOOOMMOM CUSTbI

7.1.

Hu ogHa 13 CTopoH He ByaeT Npu3HaBaTbCs BWHOBHOW B HEBbINOMHEHMN NOMOXXeHWM [loroBopa

B Cny4ae, eC/v BbiNOJIHEHUE CTOpOHOVI ee 0643aTeNbCTB 6bI10 OCTAHOBEHO O6CTOATENbCTBAMU

HenpeogonuMon cunbl. O6CTOATENBCTBA HEMPEOAOIMMON CUMbl 03HAYalOT 06CTOATENLCTBA, HaxoAdlmecs

BHe pa3yMHoro KoHTpons CTOpOH, BK/IOYasa cregytoLme:

* BolHa, BOCCTaHWMe, TEPPOPUCTMYECKME aKTbl, 3a6aCTOBKa;

* anmgemMus, NOBpeXOeHNe UMK YHUYTOXKEHUE UMYLLLECTBa NPW NoXape, NpousoLleLem
He rno BnHe CTOPOH, 3eMNETPSACEHNN, yparaHe unm nobom Aopyrom CTUXUIAHOM 6eaCcTBUN;

* MPUHSATME 3aKOHOZATe bHbIX aKTOB, MPSIMO UM KOCBEHHO 3aMpeLyatoLlmx BbinonHeHne CTopoHamu
obda3aTensbcTB No [lorosopy;

+ nobble gpyrue o6CcToATeNbCTBA, NPU3HAHHbIE TAKOBbIMU NPaKTUKOM ApbuTpa)kHoro cyaa
r. MocKBbI B COOTBETCTBYHOLLMI Nepmog,



7.2. CTOpOHa, cchinatowasncs Ha obCcToATeNnbCTBa, YKa3aHHble B M. 7.1. [loroBopa, AoMmKHa HeMeIeHHo,

HO B Nl060M cny4ae He nosgHee YeM Yepes 10 (gecaTb) paboymx gHel, U3BeCTUTb B MMCbMEHHOM BUAE
ppyryto CTopoHy 06 nx HacTynneHnn. NaseleHre JomMKHO cofepXaTb:

+ [1aHHble 0 XxapaKTepe 0bCTOATENbCTB;

* OLEHKY UX BINSAHUSE HA BO3MOXHOCTb UCMONTHEHNS 06513aTeNbCTB Mo [oroBopy;

* OOKYMEHTbI, NoATBepXaatowme daKT Hannums o6CToATENLCTB HEMPEO0IMMON CUSlbl, BbldaBaeMble
YNOSIHOMOYEHHBIMW OpraHaMm rocyfapCcTBEHHOM BNACTU U UHBIMW KOMMETEHTHbIMU
OpraHn3aumsamu.

7.3. B cnyyae HapyweHus CTOpOHOM NopsfKa yBeAOMEHNS, yCTAHOBNEHHOIO HAaCTOSLLMM pa3fesioM
[oroeopa, Takas CTOpOHa He BrpaBe CCblNaTbCs Ha 06CTOATENbCTBA HENPEOJoNIMMON CUTbI,
KaK Ha 06CTOATENbCTBA, UCKNIOYaOLWME OrOBOPHYIO OTBETCTBEHHOCTD.

7.4. Tlo npekpalleHnn Gopc-MaKOpHbIX 06CTOoATENLCTB CTOPOHa A0/MKHa 6e3 npomMeeHns, Ho B II060M
cnyyae He nosgHee 4eM yepes 10 (gecaTb) paboumx OHen U3BeCTUTb 06 3TOM Apyryto CTOPOHY

B NMMCbMEHHOM BUAe. B nsseLleHn [OMKeH 6bITb YKasaH CPOK, B KOTOPbLIV NpefnonaraeTcs UCMNONHeHne
obsa3aTenbCcTs no [Jorosopy.

7.5. Ecnu CTopoHa He HanpaBuWT WM HECBOEBPEMEHHO HanpaBuT Heob6xoayMoe U3BeLleHMe, TO OHa
06513aHa BO3MeCTUTb Apyron CTopoHe yuep6, NpUYMHEHHbIN HEN3BELLEHNEM UM HECBOEBPEMEHHBIM
N3BeLLeHNEM, B JOKYMEHTasIbHO NOATBEPXAEHHOM 06beMe.

7.6. B cny4vae HacTynneHus popc-Maxopa CPOK BbIMOMHEHNA 0683aTenbCTB Mo [Jorosopy oTofgBUraeTcs
COpasMepHO BPEMEHM, B TEHYEHME KOTOPOro AENCTBYIOT Takue 06CTOATENbCTBA N MX NOCNEACTBUS.

77. CTOpOHbI o6cyp,;|T BO3MOXXHOCTb naaneﬁmero BbINOSIHEHUS [JOroBopa Ha UHbIX YyCnoBumaAx, KOTOpbie
B HaMBOJbLLEN CTEMNEHN COOTBETCTBOBANN Bbl nepBoOHa4albHbIM, B Clly4ae:

+ Ecnu popc-mMaxopHble o6cToaTenbCcTBa 6yayT NpoaomkaTbes 6onee 3 (Tpex) Mecsues;

* eCcnv NosABATCA pasyMHble OCHOBaHMSA NPeAnosoXnTb, YTO OHK NPoaAnsaTcs 6onee 3 (Tpex) Mecaues;

+ ecny GopC-MaXKOpHble 06CTOSATENLCTBA BO3HUKHYT B pe3ysibTaTe NPUHSATUS KaKoro-nm6o
3aKoHOAaTesIbHOr o0 aKTa.

8. NOPAOOK PA3PELLUEHUA CNOPOB

8.1. OTHoweHma CTopoH no [loroBopy perynupytTcs HopMaMm npasa Poccuiickon ®egepaumm.
8.2. Bce cnopsl, BO3HMKaoLWwme 13 [loroBopa nam B CBA3M C HUM, paspeLlaloTcs NyTeM neperoBopoB.

8.3. B cnyyae HegoCTWXeHMS cornacus nio6or cnop ¢ MNapTHEPOM MOANEXUT pa3peLLeHnio

B ApbutpaxHoM cypfe ropopa Mocksbl. CobnofeHne gocynebHoro npeTeH3noHHOro NopsaKka ABiseTcs
obsazaTenbHbIM. [peTeH3us, HanpaengeMas sanHTepecoBaHHOM CTOPOHOM, [OMXKHa BbITb MOTUBMPOBaHa
M 060CHOBaHa, CoepXXaTb KoMUY [OKa3aTeNbCTB, MOATBEPXOAIOLWMX O6CTOATENbCTBA, HA KOTOpbIe
ccbinaetca CtopoHa. CpoKk oTBeTa Ha NpeTeH3unio cocTasnseT 10 (gecaTs) paboumx gHen ¢ MoOMeHTa
nonyyYeHus..



9. CPOK OENCTBUSA U NOPAOOK PACTOPXXEHNS OOrOBOPA

9.1. [HoroBop BCTynaeT B CUIy C AaTbl aKLenTa B NopsaaKe, yKkasaHHOM B M. 1.5. [Jorosopa, 1 gencreyet
12 (nBeHapuaTb) MecsaueB. B cnyyae ecnv HM opHa 13 CTOPOH He 3asiBMT O MpeKpalleHun [JoroBopa

He MeHee, YeM 3a 30 (TpMAauaTb) KaneHaapHbIX OHEM 0O UCTeYEeHNs CpoKa ero aeicTaus, [lorosop
aBTOMaTUYECKM MPOSIOHIMPYETCS Ha KaXabl nocnenyowmn cpok. KonmyecTBo Takmx NPOnoHraumm
He orpaHMYeHoO.

9.2. lMpekpalleHne cpoka gencTems JoroBopa no noboMy OCHOBaHMIO He ocBoboxaaeT MNapTHepa
OT UCMNOJNIHEHUA 0653aTeNbCTB MO onnaTe oKasaHHbIX No [Jorosopy Ycnyr.

9.3. [loroBop MOXeT bblTb PacTOPrHyT No cornaweHmio CTOPOH, a TakXe Mo MHbIM OCHOBaHUAM,
YCTaHOBJ/IEHHBIM AENCTBYIOLMM 3aKOHOLATENBCTBOM PO,

9.4. [1oroBop MOXeT 6bITb PAaCTOPrHYT B OAHOCTOPOHHEM BHeCYAe6HOM rnopsiaKe:

9.4.1. Npw ycnosum HanpasneHnss CTOPOHOW, SBASIIOLENCH MHMLMATOPOM PacTOPXEHUS, OpYromn
CTOpOHE COOTBETCTBYIOLLEr0 MMCbMEHHOIO YBEAOMNEHUS. B NpaBoOTHOLLEHMSIX € MNapTHEPOM -
IOPUANYECKMM NIULLOM CPOK YBELOMIIEHUS COCTaBnsAeT He MeHee 30 (TpUaLaTH) KaneHgapHbIX AHel
[0 npepnonaraeMon faTbl pacTop)keHus [lorosopa.

9.4.2. B cnyvae HapyLweHus [NapTHepOM CPOKOB BhINOJSIHEHUS 0643aTeNbCTB No onnate Ycnyr 6onee
yeM Ha 30 (TprAauaTb) KaneHaapHbIX AHer. MNpu 3ToM MICNofHUTENb MMCbMEHHO YBEAOMSIET 06 3TOM
MapTHepa He MeHee YeM 3a 5 (MATb) paboumx aHe 0o AaTbl NPEANonaraeMoro PacTopXXeHms
Ooroeopa. B aToM cny4yae MNapTHep 0653aH B TedyeHure 5 (NaTn) pabounx gHen ¢ AaTbl MOyYeH s
COOTBETCTBYIOLLEro YBEAOMIIEHUS, yNnaTuTe icnonHuTento:

+ CToMMOCTb GaKTUYECKM OKa3aHHbIX YCnyr;
* HEeyCTOViKy, MpefyCMOTPeHHYIo [loroBopoM, B cnyvae ecnu icnonHuTenb B yBeQOMIEHNN
3aTpebyerT ee.

9.5. B cnyyae gocpo4yHoro pactopxeHus Jorosopa CTOPOHbLI 06513aHbl 0 €ro PacTOPXEHUS MPON3BECTHU
BCe B3aMMopacyeThl 3a YCNyru, okasaHHble 40 AaTbl pacTopXXeHus [loroBopa, B CPOKM U Ha YCTOBUSX
pasgena 4 Jorosopa.

9.6. B cnyyae pocpo4yHoro pactopxeHus orosopa no nobomy n3 ocHoBaHun MapTHep obssyeTcs

B TeyeHue 30 (TpMauaTh) AHelr C MOMeHTa PacTOPXXEeHWs MepeHecTN CBOK MHPOPMaLMIO, a TaKKe
[daHHble, pasMeLLeHHbIe Ha TEXHUYEeCKOM 06opyaoBaHun MicnonHuTens, Ha Gu3ndeckme Unm aNeKTPOoHHbIe
HocuTenu (o6opymoBaHue MapTHepa) NOCPeACTBOM BbIFPY3KM Yepes 061adHblii cepBuc,
npepgocTasnsemslt VicnonHuteneM. No nctedeHnn ykasaHHOro cpoka MicnonHuTenb Brpaee YHUUTOXUTb
OaHHble MNapTHepa, XpaHsLmecs Ha obopyaoBaHuM VicnonHutens. B aToM crnyyae yyeTHble 3anmcu
nonb3oBatenen MapTHepa 6NOKMPYIOTCS, U3 ONMMCAHUS YYETHbIX 3anMcer yoansoTcs BCe NepCcoHarbHble
OaHHble. [apTHep, He UCNONHUBLLWKM 0b6A3aTeNlbCTBa NO NEPEHOCY CBOUX AaHHbIX, HECET BCE PUCKMU,
CBSI3aHHble C MOTEPEN 3TUX AaHHbIX.

9.7. NcnonHuTenb BNpaBe B OAHOCTOPOHHEM NOPsiAKE BHOCUTb M3MEHEHUS B ycnoBua [Jorosopa,
NPUNIOXKEHNS K HeMy, Taprdbl 1 MHYIO OTHOCSALLYIOCS K [loroBopy AOKYMEHTaUMIo B MOpsaKe,
yCTaHOBEHHOM B Nn. 1.6. [lorosopa.
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10. SBAKJTFOMUTEJIbHbIE MOJTOXXEHUA

10.1. YBeOgoOM/EeHUSA N COOBLLEHMS CHMUTAIOTCH NOAaHHbIMK NcnonHuTeneM MNapTHepy Hagnexxawmm
06pa3oM, ecniv oHM pa3melleHbl Ha Calite u/unm B JIYHOM KabuHeTe.

10.2. JoKyMeHTbI, NonyyYyeHHble ogHon CTopoHoM oT Apyron CTOPOHbI MOCPeACcTBOM 3NEKTPOHHOM CBA3M,
MMELOT MOJSHYIO IOPUANYECKYIO CUNY, YTO He ocBOboXkaaeT CTOPOHbI OT Nepefayn B AanbHENLLEM

B KpaTyaiilLme CPOKM OPUTrMHANOB TaKMX OOKYMEHTOB Ha 6YMa)KHOM HocuTene (3a UCKTIoYeHneM obMeHa
[OKyMeHTaMu nocpeactsom 300).

10.3. Bo BceM, uTo He npegycmoTpeHo [JoroBopoM, CTOPOHbI PyKOBOACTBYIOTCS OENCTBYIOLNM
3aKoHopgaTeNnbCcTBOM Poccuiickon Pepepaumn.

10.4. Nepepaya npaB 1 o6s13aHHOCTEN Mo [JoroBopy TPETLUM N1L,AM BO3MOXXHA TOMBKO MO MMCbMEHHOMY
cornacuio CTOPOH, 3a UCKIIOYEHMEM ClyvaeB, NPeQyCMOTPEHHbIX [JoroBopoM.

10.5. JTio6oe ncnonb3oBaHue, yKasaHune n/unm ynomMmmHaHne TOBapHbIX 3HAKOB, 3HAKOB O6CYXMBaHUS,
GUPMEHHbIX HAMMEHOBaHUI, KOMMepYeCKNX 0603HaYeHUI U MHBIX CPeOCTB MHONBMAYanu3aumm CTOpoH
B Npe3eHTaLusIX, MHbIX MaCCOBbIX MepPONPUATUSX, PeKNaMHbIX MaTepuanax u/unm pasmelleHve

nx Ha VIHTepHeT-canTe CTOPOHbI OCYLLECTBASETCS TOMbKO C MMCbMEHHOIro cornacus apyron CTOpOHbI.
WcknioyeHne 13 HacTosALLero NyHKTa COCTaBNsSeT pa3melleHne MHpopmaumm o MapTHepe (ykasaHune

€ro TOBapHOro 3HaKa, 3HaKa 06CNyXMBaHUs 1/nam GUPMEHHOro HauMeHoBaHMWs!) Ha CaliTe VicnonHutens
B pa3gene, NocesleHHoOM napTHepam NcnonHuTens. Cornacue MNapTHepa, yKasaHHOEe B HAaCTOSLLIEM
ab3ale, OeiCTBYeT 10 MOMEHTa ero NMCbMEHHOro oT3biBa MapTHepoM. Ecnu Cornacue yxe 6bino
nosly4eHo ogHon n3 CTOPOH M B TakoM Cornacum oTCyTCTBOBa CPOK ero AencTens, To Takoe Cornacue
gencteyet

* 6eCCpPOYHO B OTHOLLEHUM YXKe OOHECEHHbIX 40 BCEObLLero cBegeHns Ha OCHOBaHNN TaKoro
cornacusi peknaMHbIX MaTepuarnoB, NpeseHTauui n/unm pasmelleHus Ha VIHTepHeT-calite
CTOpPOHI;

- [0 MOMeHTa 0T3blBa HacTosilero Cornacusa/npekpatieHns [Jorosopa no no6oMy 13 OCHOBaHUI -
B OTHOLUEHWM WHbIX MaTepuanos, Npe3eHTauuin u/mnu paameLleHnsa Ha MHTepHeT-canTe CTOPOHBI.

10.6. VicnonHuTtenb nMeeT NpaBo BbiNMyCKaTb Npecc-penussbl, pasMellatb Ha CanTe 1 BK/IOYaTb B CBOU
MapKeTUHroBble MaTepuarbl JOCTOBEPHOE OnMcaHe OTHOLLEHMI Mo [JoroBopy nNpw yCinoBum CO6MogeHns
pasgena 6 [loroeBopa, B TOM 4ncne, yKkasblBaTb [lapTHeEpa B KayecTBe Nnonb3oBaTens Ycnyr.

10.7. JoroBop cocTaBfeH Ha PYCCKOM $i3blKe B BYX 3K3eMMsipax, MMeloLWyx paBHYIo I0pUONYECKYIO CUNY,
no ogHoMy A5 Kaxxgow ns CTopoH. MNpunoxkeHus K [JoroBopy SBASOTCA ero HEOTHLEMIIEMOW YacTblo,
He3aBMCUMO OT TOro, B 6YMa)KHOM UM 3NEKTPOHHOM GOopMe OHM Pa3MeLLaloTCs U KaknM 0b6pasom
CTOpOHbI NPUHMMAIOT UM COrNacoBbIBaOT X YCNOBMS.

10.8. CnNCOK KOHTaKTHbIX L, CTOPOH, a TakxKe nunu, MapTHepa, HageneHHbIX NpaBoM nogxnoYats/
N3MeHsTb/OTKIoYaTb YCyry oT MeHu MNapTHepa, onpeaenseTcs B NopsaKe, ycTaHoBaeHHoM M. 10.9.
[orosopa.

n



1.

10.9. Jlnua, oTBETCTBEHHbIE 3a UCMNONHEHWe [JoroBopa, yKasbiBatoTcs B JIMYHOM KabUHeTe C MOMEHTa

peanusauum cooTBeTCTBYIOWEro GyHKUMOHana, o Hayane paboTbl KoToporo VicnonHutens ysegomnsaeT
MapTHepa NyTeM pasMeLleHns CooTBeTCTBYIOLLEN MHDOpMaL MK Ha CailTe U/nnu B JTUYHOM KabuHeTe.
[o atoro CTopoHbl 06MeHMBalOTCH MHPOPMaLMen 06 OTBETCTBEHHBIX IMLAX NOCPEOCTBOM 3/TIEKTPOHHOWN
noytbl CTOPOH, YKasaHHOW Npu peructpaumm JIndyHoro kabmHeTa, NM60 NyTeM 3anonHeHus MNpunoxeHms
N2 3. «[MepeyeHb KOHTAKTHbIX NNL».

CMUCOK MPUNTOXXEHUN

Bce npunoxkeHus, ykasaHHbIe HUXKe, AOCTYMHbI [TapTHeEpPY B COOTBETCTBYIOLWEM pasgene Ha CanTe
Wcnonuutens: astracloud.ru/file/Odepta%20Ha%200Kkasanne %20ycnyr.pdf,

astracloud.ru/file/PekoMeHaoBaHHble%20p03HMNYHbIE %20LeHbl.pdf

12.

11.1. MpunoxeHne N2 1.0. ObLee onncaHne U yCnoeusa NpepocTaBneHns Yenyr

* MMpunoxeHne N2 1.1. OnncaHre 1 ycrnosus nNpegocTaBneHns YCnyru.
» MpunoxeHwne N2 1.2. OnnucaHvie 1 ycnoBus npegocTaBneHus Ycnyru.
* [MpunoxeHne N2 1.3. OnucaHne 1 ycnosus npegocTaBneHns Ycnyru.

11.2. TpunoxeHne N2 2.0. O6wwee CornaleHne 06 ypoBHe nNpefocTaBnieHus Yenyr

» MpunoxeHwne N2 2.1. SLA Ycnyru.
* [MpunoxeHne N2 2.2. SLA Ycnyru.
* MNpunoxenue N2 2.1. SLA Ycnyru.

11.3. MpunoxeHne N2 3. - dopma 3akasa Ycnyr.
11.4. MpunoxeHne N2 4 - NepeyeHb KOHTAKTHbIX NnL,.

11.5. MpunoxeHne N2 5 - PekoMeHAOBaHHblE PO3HUYHbIE LieHbl Ha YCIyrv No NpefocTaB/ieHnto JocTyra
K MporpaMMHOMY o6ecreyeHuto.

AOPEC N BAHKOBCKWE PEKBN3UTbI NCIMOJTHUTEA

ObLwecTBO € OrpaHNYeHHOM OTBETCTBEHHOCTbIO «AcTpa Obnako»

lOpuamnyeckmn agpec: 123100, r. MockBa, BH.Tep. I. MyHULMMNanNbHbIM OKPYr [NpecHeHCKni,
Hab. KpacHonpecHeHcKas, a. 8

+7 495 741-85-07, support@astracloud.ru

PacyeTHbI cyeT: 40702810100250000578

HanmeHoBaHMe 6aHKa: Pununan «LeHTpanbHbli» BaHka BTB (MAO)
MecToHaxo)aeHune 6baHKa: . MockBa

BUK: 044525411

Kop. CyeT: 30101810145250000411
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https://astracloud.ru/file/%C3%90%C2%9E%C3%91%C2%84%C3%90%C2%B5%C3%91%C2%80%C3%91%C2%82%C3%90%C2%B0%2520%C3%90%C2%BD%C3%90%C2%B0%2520%C3%90%C2%BE%C3%90%C2%BA%C3%90%C2%B0%C3%90%C2%B7%C3%90%C2%B0%C3%90%C2%BD%C3%90%C2%B8%C3%90%C2%B5%2520%C3%91%C2%83%C3%91%C2%81%C3%90%C2%BB%C3%91%C2%83%C3%90%C2%B3.pdf
https://astracloud.ru/file/%C3%90%C2%A0%C3%90%C2%B5%C3%90%C2%BA%C3%90%C2%BE%C3%90%C2%BC%C3%90%C2%B5%C3%90%C2%BD%C3%90%C2%B4%C3%90%C2%BE%C3%90%C2%B2%C3%90%C2%B0%C3%90%C2%BD%C3%90%C2%BD%C3%91%C2%8B%C3%90%C2%B5%2520%C3%91%C2%80%C3%90%C2%BE%C3%90%C2%B7%C3%90%C2%BD%C3%90%C2%B8%C3%91%C2%87%C3%90%C2%BD%C3%91%C2%8B%C3%90%C2%B5%2520%C3%91%C2%86%C3%90%C2%B5%C3%90%C2%BD%C3%91%C2%8B.pdf

